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Contact Person: Richard Uwt 
Addtess; CPlumet City Public Library 

660 Manistee Ave. 
Cd.rmtet City, 11.60409-3928 

Telephone Number: 708-862-6220 e x t  224 
F a  Number: 708-862-0872 
E-Mail oddsc~:  ~ b ~ h d @ y & o o . c o ~  

CC Docket No. 02-6 
REQUEST FOR JWVIEW 

Our original appeal to the SILD 

LETTER OF APPEAL to Schools and Libraries Di~sion (SLD): 

Thjs i s  a letter of appeal regarding Form 471 Application Number: 397978 
Funding Ycar 2004: 07/01/2004 - QG/3Q/2005 (FCDL dated May 261h, 2004) 
Billed Entity Number: 135498 
Applicant’s Form Identifier: CCPU71-04 
Billed Entity Name: Calumet City Public Library (CCPL) 

Basis of Appeal: 

The FCDL dated May 26*, 2004 indicates that Form 471 (Application Number 397978) 
submitted by CCPL was “Denied” because Funding Request Numbers (FRNs) 1198075, 
1198311,1198377,1198535,1.198894,1198976,1199048,1I999405 and 1199496 were 
Not Funded. 
that require aposting of Form 470 for each Funding Ycar’. 

We now d i z e  that although both Form 470* and 471** were submitted by CCPL, Form 
471 did have an incomct Form 470 application number filled in on Line 12. The 
jncorrect Apallcation number u t  CC PL filled in was 622730000447684. This 
application number nfers to the previous funding year (2003-2004) Form 470. 

The ‘correct’ Form 470 application number filed for the funcling year 
07/01/2004-06/30/200S by CCPL is: 163770000496539. This is the 
number that should have appeared on line 12 of the Form 471 funding 
year 07/01/04-06/30/2005. We would W e  to now make that correction. 

Ourprevhus E-Rate staffcontat o w n  res isned his nositim at the end of Februaq 
2004.Dficulties arose as a result ofthis key staff departure. This depawe left a gap in 
our ability to look over all E-Rate forms, letters and faxes and it later became necessary 
to come up to speed on these items, as this person’s position was not filled until June le, 
2004. We believe that this situation hurther confused the funding year 2004-2005 E-Rate 
submissions for CCPL. 

The FCDL decision explanation WBS that ‘The FRN references smvices 
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We are grateful for the opportunity to appeal this decision as we have found the E-Rate 
program to be one o f  ow most vital tools to meet our community‘s needs and goals. 
This program has served us well for y e m  and has brought important technology to our 
library. A financial loss of this magnitude could serve to set o w  program back and keep 
us h m  fulfilling some of our important scheduled events with thc community. It should 
also be noted that this is the first year that a problem like this has surfaced since we havc 
always been faitbfid to E-Rate rules, guidelines and deadlines in the past. 

When we looked into the basis for the ‘Penial” we realized that the transcription emor 
and the loss of our E-Rate contact person were responsible for this problem and delay in 
correcting the problem. We would now like to remedy this situation and turn the ‘menial” 
into an “Approval” for Funding year 7/01/2004- 06/30/2005. 

* The Form 470 - Receipt Notification Letter for funding year 2004-2005 is dated 
January 19,2004. 

** The Form 471 - Receipt Notification Letter far funding year 2004-2005 is dated 
February 12,2004. 

This is the portion of the letter that ameals the SIW, ameal decision: 

Our appeal to tbe FCC: We appeal the decision of the appeal that we sent to the 
SLD based on the Appeals Guidelines h r n  The Schools and Libraries Division (SLD) of 
the Univmal Scrvice Administrative Company (USAC). h e  Appeals Guidelines cite 
circumstances when appeals can be granted by USAC, assuming there are no other issues 
identified during review. 

We cite the followinp Guideli ne: 

men  the amed Drovides documentatiotr tu correct an incorrect Su)  assumpdon 
Fade because there was iCrsutiYicient informahaon in the mulimtwn file about an issue. 
I n  w n e r 4  PU wdl contact the #DI icant (irt this case Calumet Citv Public L i b ~ i - &  
and ask fo ra.Ui- ’ n-necessarv to make decisions about an auulication. I f  that 
p n t a n  dues not vwur, however. and fund Inp is denied based on an incorrect 

the SLD willmarif an ameal when the ameilant points out the incorrect 
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In our original appeal to the SLD we state we lost our 'E-rate' contact person. The SL33 
made a decision of 'Denial in Full'. The denial lctter was dated Octobcr 13,200.4. $n this 

ion letter fio m the $LO it states thut 'during the PL4 review our ocaanization WQS 

poniaded and a#ked to verifi whether thc Form 470 was indeed the estublishinr Form 
470. Based on the rcsD onse we received from Michael Smah on Marc h I ,  2004. who 
confirmed t he use ofForm 470.622730000447684, SLD was force d to denv thcse 
fundim r e ~ e s t r .  

This is confusing to us at Calumet City Public Library since Michael Smith submitted his 
resignation letter on February 2nd, 2004 with an effective date of resignation as February 
27'h, 2004. (Resignation fpttcr enclosed) We do not know theperon thut SLD may 
have tulkked to. Certahb Mr. Smith wus not functioning in the capuciw of 'SLD E-Rate 
contuctperson at that the'. Since our contactperson was not notfped then we contend 
that 'no contad wus mutie', and therefore we should be eligible for funding. Ako we 
did correct the assumptSan which wus the corrected form 470 application number. We 
respectfuUy enclose a copy of the Form 470-Receipt Notification Letter (Funding Year 
2004: 07/0U.2004 -06/30/2005 which shows the correct Form 470 upplkatiun Number. 

We are hopeful that this 2"d appeal to the FCC will resolve the issue and funding will be 
granted, since what really happened was a typographicaI error. 

William Pixley 

Director [Calumet City Public Library) 

Richard Gust 

E-Rate Contact Person (Calumet City Public Libra y Entity#135498) 
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MBMORhNDUM 

TO: Calumet City Public Library Board 

William Pixley, Director 

Michael A. Smith, Tedtnobgy Coordinator FROM: 

DATE: February 2,2004 

SUBJECT: Letts of Resignation 
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Due to personal reasons and other circumstances beyond my control, 1 find it necessary to 
resign from the position of Technology Coordinator effective February 27,2004. 

I have accomplished our goals as directed in the Library"s Technology Plan 
year tenure and have fulfilled my obligations in design assistance and implementation of 
the new Training Center and Youth Services Technology Area. 

In addition, the existing Tecbnology Area has been expanded and computer 
wn.t?gura.tions have bccn re$tcucturcd to provide the most flexibility to patrons while 
preserving case of maintenance from a staff perspective. All obsolete terminals, 
computers, and peripherals have been replaced throughout all. departments. 

my four- 

The Millennium Circulation application is fully operational and has demonstrated to be a 
significant enhancement &om the character-based system. Thc Suburban Library System 
bas done outstanding work together with Innovative Software to make this possible. 

I commend the Administrative Staff, along with the outstauding cfforts of the Lilrrary 
Board, in taking the iniuative in the procurement and implementation of these latest 
trends in library automation and technology. As a result, the library is able to provide easy 
access to the widest range possiblc of information resources to tbe citizens of Calumet 
City. 

Detailed attcntion has becn given over the course of my stay in documenting computer 
aud networking contigumtiom, along with the organization of computer hardware and 
software media. This will be a significant help in the transition of my work to other 
persomcl. 

In closing, it has been an honor having sewed as your Technology Coordinator. As a 40- 
year Calumet City resident, it has given me a grcat deal of self-satisfaction havhg 
contributed to the community in this capacity. 

r 

Michael A. Smith 
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Universal Service Administrative Company USAC Schools & Libraries Division 

January 19, 2004 

FORM 470-Receipt Notif icat ion Letter 
(Funding Year 2004: 07/01/2004--06/30/2005) 

Michael A .  Smith 
CALUMET CITY PUBLIC LIBRARY 
660 MANISTEE AVE 
CALUMET CITY, IL 60409-3906 
Re: Applicant’s I d e n t i f i a r :  CCPL470-04 

Form 470 Appliemtioa lunber: 163770000496539 
Enti ty  lumber: 135498 
b a t e  Porn 470 Posted: 01/13/2004 
Allowable Vsndor SclccElae/Contract Date: 02/10/2004 

Dear Michael A. Smith: 

This l e t t e r  i s  t o  n o t i f y  you t h a t  t h e  Schools and Librar ies  Division (SLD) ha: received 
your FCC Form 470, “Description o f  Services Requested and C e r t i f i c a t i o n  Form, although 
we have NOT yet received your Block 5 signed c e r t i f i c a t i o n  page, e r t h c r  onl lne or on 
paper. Please read 
this l e t t e r  ca re fu l ly  and r e t a i n  r t  for your records and f u t u r e  reference.  

The Fom 470 Application Number l i s t e d  above has been assigned by the SLD and will be used 
to t r ack  your Form 470. This number must be provlded on each FCC Form 471, “Services 
Ordered and C e r t i f i c a t i o n  Form,” Block 5 Funding Request t h a t  cites thi6 Forr 470. 
Any appl icant  who r e l i e 6  on this Form 470 w i l l  need t o  know t h i s  Form 470 Application 
Number. You,oay,wish t o  share this number with those schools and/or libraries featured 
i n  t h i s  appl icat ion t o  a s s i s t  them i n  their preparation of t h e  Form 471. 
The purpoae of the Porn 470 is t o  open a COP e t i t i v e  bidding process for t h e  services  
des i r ed .  The Form 470 appl icant  i s  r e s p o n s i h e  for enrur in  an open, fa i r  competitive 
process and se l ec t ing  t h e  most cost-effect ive provider of &e deaircd scy ices .  
Form 470 muat be completed by t he  e n t i t y  t h a t  w i l l  negot ia te  with potentqa1,service 
providers .  a r t i c i p a t e  in the competit ive bLddang process 
as a bidder cannot complete it. 
i n  tho p a r a t i o n  o r  c e r t i f i c a t i o n  of your Form 470, this involvement could t a i n t  the  
competi ivc bidding process and r e s u l t  i n  t h e  denia l  of your funding r eques t s .  

If you bel ieve tha t  a se rv ice  provider was im roperly involved i n  the Submission *f 
this Form 470, 4” should cancel t h i s  Form,47t and submit a new one if you wish. TO 
cancel a Form 4 0,  contact  the Client  Somrce Bureau b e-mail at 
guast ion~niversalservice .  org, by fax a t  1-888-276-8739 o r  by phone a t  1-888-203-8100 
and follow the  in s t ruc t ions  they provide. 
FCC r u l e s  r equ i r e  t h a t  requests for tariffed o r  month-to-month s e r v i c r s  and re ueStS  

days before se l ec t ing  a vendor i n  ordar t o  provide € o r  a competitxve bidding procesi .  

This le t ter  provides important information about program rules. 

The 

A se rv ice  provider who will 
Please !e aware t h a t  if a s e r v i c e  provider was involved 

f o r  new contractual  services  be pasted on t h e  SW, web s i t e  Ear a period 04 at 9 east 28 

.~-. .- - ... ____. .- .- . 
Bok 125 - Correapondmcc Unit, 80 South Jcffmon Road, Whippany, New Jcr$Cy, 07981 

Visit us online at: unvw.~l.univ~salservice.org 
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S t a t e  o r  lo,cal laws may requi re  a longer procurement cycle.  
must occur before you ua e s t a b l i s h  a l ega l ly  binding agreement b ween yourse?? and your 
service provider.  Exce fo r  serv ices  t o  be delivered under t a r &  or month-to-month 
arrangements, you must Rave a l e  a l l y  bindin agreeuent wi th  your serv ice  provider 
before you sign and submit your: lor, 471. # i s  requirement c be met b executin 
a cont rac t  f o r  services,  or through another pro era a s  a l l o w e r b y  our d a t e  law t z a t  
l e g a l l y  binda you t o  given serv ces from t h e  sefected serv ice  provrder Lis t ing  a 
se rv ice  provider on your Form 451 does NOT c rea te  a l e g a l l y  bincling ag reemat .  
m u s t  be ab le  t o  demonstrate t h a t  you have a legally binding agreement i n  place a t  t h e  
t i n e  t h a t  you sub l t t e d  your Form 471. 
Form 470 f o r  t he  f i r s t  t me f o r  se rv ices  d d i v e r d  under a multi- ear  t o n t r a c t  signed 
on o r  before July 10  
waiting period has elapsed. 

This 28-day waiti per iod  

You 
In a d d r t i  n ,  if you are  scekin support on your 

1997, t he  SLD cannot process your Form 471 e n t i 1  t h e  28-day 

You must r e t a i n  co iea  of bidding spec i f i ca t ions  and/or requests f o r  proposals (RFPs) 
all bids r e c e i v e  ?both winnin and losin ) and a l l  cont rac ts  w i t h  your serv ice  Brovider. 
You must a l s o  maintain documentation of de process and an 
t h e  se l ec t ion  of t h e  winning b id ( s ) :  
chose is t h e  most cos t - e f f ec t ive ,  wi th  price being t h e  primary f a c t o r .  

r e l a t ed  analyses l e a , i n g  t o  
You.must be ab le  t o  $emonstrate t h a t  t h e  bid you 

YOU Qust  fo l low a l l  s t a t e  and loca l  rocurement laws t h a t  apply t o  you. You must a l s a  
be able t o  demonstrate compliance w i e h  these  laws. 
Your Horn 470 o r  RPP MUST def ine  the s p e c i f i c  services o r  functions (and 
capacity) for which funding w i l l  be sought. 
r u l e s  v i o l a t e s  t h e  re 
a l 6 0 , t h a t  you cangot %k discounts f o r  se rv ices  m . a  category of se rv ice  on tfie Form 
473 if those serv ices  m those categories were not indicated an a Form 470. 

u m t i t y  and/or 
You MUST obtain a e e i f i c  cos? in forna t ion ,  

including p r i ces  for products and serv ices  t o  be provided. Fa s l u re  t o  adhere to t hese  
isemant t o  choose t h e  most .cos t -e f fec t iv t  provider.  Re amber 

RFPs or o the r  s o l i c i t a t i o n  methods must be t a i l o r e d  s p e c i f i c a l l y  t o  your needs and 
circumstances, and based direct1 on your technology plan. Use o€ a enerclc RFP used 
successfu l ly  b another a p p l i c m f ,  f o r  example, does , n o t  co p ly  wi th  b e  Commission's 
c o m e t i t i v e  bigdina reauircments. RFPs and comDetitive bid%lmq processes t h a t  a r e  
s t f i c t u r e d  t o  favof on6 serv ice  provider undermihe the competifive process.  
The "Allowable Vendor SelectionfCantract Date" featured above is t h e  e a r l i e s t  date tha t  
con t rac t s ,  or other  l e g a l l y  binding agreements, can be executed f o r  a l l  services. 
Under FCC ru l e s  t o  become e f f e c t i v e  with Funding Year 2004, your , se rv ' ce  provider must 
o f f e r  you t he ,op t ion  of requestlng discounts on b lis, or,of payrng &e b i l l s  i n  full 
and then ,receiv+ng reimbursement. We recoqnend tkat you include vu.  prefer red  method 
Ear receavihg discounts when considering bAds and d u c u s s  t h a t  w i  h your serv ice  provider .  
In  the  "Second Report and Order and Further Notice of Proposed Rulemakhg" (PCC 03-101 
the  PCC announced SUI enaion and debarment r e r l a t i o n a  pertainLng t o  the schools and 
l i b r a r i e s  support necganism The Report and d e r  axplains, among other t h i n  s, t h e  
circumstances under which appl icants ,  se rv ice  providers and other  program gar?icj.pants 
can ,be  suspended andfor de ar red  from receiving,support:  
avaalable on the  SLD web sfite As the FCC provides add i t iona l  znfonnatlon regar&! 
sus ensio 
As these letarman t ions  a r e  made, a f i s t  of suspended and debarred i n  lv idunls  and/or 
organizations w i d  be posted t o  the SLD web s i te .  

Th i s  Us a r t  and rder 

P web site. and debarment, we ;ill p r  vide updated information on the 

Corn l e t e  information about W e  f i l i n  window f o r  t h e  Fundin Year 2004 Fo 471, 
i n c T l d p g  t h e  f i l i n g  deadline,  w i l l  %e posted t o  t h e  SW we% s i t e  when it%ecomes 
ava i  a l e ,  

Thank,you f o r  your i n t e r e s t  i n  the Schools and Libraries program. 
ques t ions ,  p lease  contact t h e  SLD Clien t  Service Bureau. 

Schools and Libraries.D$vision 
Universal Servico Adnmis t ra t ive  Company 

If  YOU have any 
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